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Product Description:  
The Highway Capacity Software (HCS) is developed and maintained by McTrans as part of its user-supported software maintenance as a faithful 
implementation of the Highway Capacity Manual (HCM) procedures. It is a desktop application that requires input of data. This release of the 
Highway Capacity Software (HCS 8 Versions) includes updated modules to implement the Highway Capacity Manual 7th Edition procedures for 
Signalized Intersections, Urban Streets, Urban Streets Reliability, Alternative Intersections, Roundabouts, Two-Way Stop Control and All-Way 
Stop Control, Freeway Facilities, Freeway Reliability, Basic Freeway Segments, Freeway Weaving Segments, Freeway Merge & Diverge Segments, 
and Multilane Highways. 

The Highway Safety Software (HSS) is developed and maintained by McTrans and performs Crash Prediction evaluations based on the Highway 
Safety Manual (HSM). It is a desktop application that requires input of data. HSS faithfully implements the Predictive Method of AASHTO's 1st 
Edition HSM and its supplement HSM 2014, allowing for local and state-level calibration. This release of HSS includes updated modules to 
implement Highway Safety Manual Predictive Models for all facility types covered by the HSM, including Rural Two-Lane Highways, Rural Multi-
Lane Highways, Urban/Suburban Arterials, Freeway Segments, Freeway Ramps/Interchanges, Traditional Signalized Intersections, Stop-
Controlled Intersections, and Roundabouts, along with Empirical-Bayes methods and Benefit-Cost analysis capabilities. 

 

 
  



Contact Information: 
McTrans Center, University of Florida  
P.O. Box 116585, Gainesville, FL 32611-6585  
Phone: 1-800-226-1013  
Email: mctrans@ce.ufl.edu 
 
Evaluation Methods Used:  
Testing performed by testers with knowledge of general product functionality.  
 
Applicable Standards/Guidelines: 
This report covers the degree of conformance for the following accessibility standards/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.0 Level A (Yes) 

Level AA (Yes) 
Level AAA (No) 

Web Content Accessibility Guidelines 2.1 Level A (Yes) 
Level AA (Yes) 
Level AAA (No) 

EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) AND 
EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03) 

(Yes) 

 
Terms 
The terms used in the Conformance Level information are defined as follows: 

● Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 
equivalent facilitation. 

● Partially Supports: Some functionality of the product does not meet the criterion. 
● Does Not Support: The majority of product functionality does not meet the criterion. 
● Not Applicable: The criterion is not relevant to the product. 
● Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria. 

 
  

mailto:mctrans@ce.ufl.edu


WCAG 2.x Report 
Tables 1 and 2 document conformance with EN 301 549: 

 Clause 9 - Web 
 Clauses 10.1-10.4 of Clause 10 - Non-web documents 
 Clauses 11.1- 11.4 and 11.8.2 of Clause 11 - Software 
 Clauses 12.1.2 and 12.2.4 of Clause 12 - Documentation and support services 

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-
supported ways of using technology as documented in the WCAG 2.1 Conformance Requirements. 
 

  



Table 1: Success Criteria, Level A 
Note: This evaluation is only for the software and electronic docs inside HCS and HSS. Conformance for Web and Authoring Tools are not 
applicable and have been removed for this evaluation. 
 
Criteria Conformance Level Remarks and Explanations 
1.1.1 Non-text Content (Level A) 

Also applies to: 
EN 301 549 Criteria 

● 9.1.1.1 (Web) 
● 10.1.1.1 (Non-web document) 
● 11.1.1.1.1 (Open Functionality Software) 
● 11.1.1.1.2 (Closed Functionality Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does not support 
Electronic Docs: Does not support 

Software & Electronic Docs: Alternative 
text not available 

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.2.1 (Web) 
● 10.1.2.1 (Non-web document) 
● 11.1.2.1.1 (Open Functionality Software) 
● 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed 

Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Not Applicable 
Electronic Docs: Not Applicable 

Software & Electronic Docs: Prerecorded 
audios or videos are not present 

1.2.2 Captions (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.2.2 (Web) 
● 10.1.2.2 (Non-web document) 
● 11.1.2.2 (Open Functionality Software) 
● 11.1.2.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 

Software: Not Applicable 
Electronic Docs: Not Applicable 

Software, Electronic Docs: 
Prerecorded audios or videos are not 
present 



Criteria Conformance Level Remarks and Explanations 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

1.2.3 Audio Description or Media Alternative 
(Prerecorded) (Level A) 

Also applies to: 
EN 301 549 Criteria 

● 9.1.2.3 (Web) 
● 10.1.2.3 (Non-web document) 
● 11.1.2.3.1 (Open Functionality Software) 
● 11.1.2.3.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Not Applicable 
Electronic Docs: Not Applicable 

Software, Electronic Docs: 
Prerecorded audios or videos are not 
present 

1.3.1 Info and Relationships (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.3.1 (Web) 
● 10.1.3.1 (Non-web document) 
● 11.1.3.1.1 (Open Functionality Software) 
● 11.1.3.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does not support 
Electronic Docs: Does not support 

Software: Headings and tables are not 
programmatically labeled. 
Electronic Docs: Headings and tables are 
not labeled. 

1.3.2 Meaningful Sequence (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.3.2 (Web) 
● 10.1.3.2 (Non-web document) 
● 11.1.3.2.1 (Open Functionality Software) 
● 11.1.3.2.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Does not support 

Electronic Docs: Tagged reading order is 
not set 



Criteria Conformance Level Remarks and Explanations 
1.3.3 Sensory Characteristics (Level A) 

Also applies to: 
EN 301 549 Criteria 

● 9.1.3.3 (Web) 
● 10.1.3.3 (Non-web document) 
● 11.1.3.3 (Open Functionality Software) 
● 11.1.3.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Partially Supports 

Software: Operational instructions are 
provided as pop-up boxes 
Electronic Docs: Controls and actions are 
named but certain steps and screenshots 
rely on location or color. 

1.4.1 Use of Color (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.1 (Web) 
● 10.1.4.1 (Non-web document) 
● 11.1.4.1 (Open Functionality Software) 
● 11.1.4.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does not support 
Electronic Docs: Does not support 

Software: For elements such as the 
information icon, color is the only 
indication of needed action 
Electronic Docs: Certain how-to steps rely 
on color 

1.4.2 Audio Control (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.2 (Web) 
● 10.1.4.2 (Non-web document) 
● 11.1.4.2 (Open Functionality Software) 
● 11.1.4.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Not Applicable 
Electronic Docs: Not Applicable 

Software, Electronic Docs: Audios not 
present 

2.1.1 Keyboard (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.1.1 (Web) 

Software: Partially Supports 
Electronic Docs: Not Applicable 

Software: The main screen is not operable 
via a keyboard interface. The module 
windows are partially operable via a 



Criteria Conformance Level Remarks and Explanations 
● 10.2.1.1 (Non-web document) 
● 11.2.1.1.1 (Open Functionality Software) 
● 11.2.1.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs)  

keyboard interface without requiring 
precise timing for individual keystrokes. 

2.1.2 No Keyboard Trap (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.1.2 (Web) 
● 10.2.1.2 (Non-web document) 
● 11.2.1.2 (Open Functionality Software) 
● 11.2.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does not support 
Electronic Docs: Not Applicable 

Not all components and windows can be 
moved away with a keyboard  

2.1.4 Character Key Shortcuts (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.1.4 (Web) 
● 10.2.1.4 (Non-web document) 
● 11.2.1.4.1 (Open Functionality Software) 
● 11.2.1.4.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Not Applicable 

Software: The keyboard shortcut for 
a user interface component is only active 
when that component has focus.  

2.2.1 Timing Adjustable (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.2.1 (Web) 
● 10.2.2.1 (Non-web document) 
● 11.2.2.1 (Open Functionality Software) 
● 11.2.2.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 

Software: Not Applicable 
Electronic Docs: Not Applicable 

Software: There are no features that have 
a time limit 



Criteria Conformance Level Remarks and Explanations 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

2.2.2 Pause, Stop, Hide (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.2.2 (Web) 
● 10.2.2.2 (Non-web document) 
● 11.2.2.2 (Open Functionality Software) 
● 11.2.2.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Not Applicable 
Electronic Docs: Not Applicable 

  

2.3.1 Three Flashes or Below Threshold (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.3.1 (Web) 
● 10.2.3.1 (Non-web document) 
● 11.2.3.1 (Open Functionality Software) 
● 11.2.3.1(Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Supports 

Software, Electronic Docs: There are no 
features or user reports of flashing 

2.4.1 Bypass Blocks (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.1 (Web) 
● 10.2.4.1 (Non-web document) – Does not 

apply 
● 11.2.4.1 (Open Functionality Software) – Does 

not apply 
● 11.2.4.1 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Not Applicable 
Electronic Docs: Not Applicable 

Software, Electronic Docs: This criterion 
does not apply to non-web documents 
and closed software  



Criteria Conformance Level Remarks and Explanations 
2.4.2 Page Titled (Level A) 

Also applies to: 
EN 301 549 Criteria 

● 9.2.4.2 (Web) 
● 10.2.4.2 (Non-web document) 
● 11.2.4.2 (Open Functionality Software) - Does 

not apply 
● 11.2.4.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Not Applicable 
Electronic Docs: Does not support 

Software: This criterion does not apply to 
closed software 
Electronic Docs: The title document is not 
always available or descriptive 

2.4.3 Focus Order (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.3 (Web) 
● 10.2.4.3 (Non-web document) 
● 11.2.4.3 (Open Functionality Software) 
● 11.2.4.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Partially Supports 
Electronic Docs: Not Applicable 

Software: Where keyboard navigation is 
enabled, items can be navigated in a 
sequential order 

2.4.4 Link Purpose (In Context) (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.4 (Web) 
● 10.2.4.4 (Non-web document) 
● 11.2.4.4 (Open Functionality Software) 
● 11.2.4.4 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Not Applicable 

Software: Descriptive names are provided 
in the links 
Electronic Docs: Links are not present 

2.5.1 Pointer Gestures (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

 Software: Does not support 
Electronic Docs: Not Applicable 

Software: Multipoint or path-based 
gestures cannot be operated with a single 
pointer 



Criteria Conformance Level Remarks and Explanations 
● 9.2.5.1 (Web) 
● 10.2.5.1 (Non-web document) 
● 11.2.5.1 (Open Functionality Software) 
● 11.2.5.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

2.5.2 Pointer Cancellation (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.5.2 (Web) 
● 10.2.5.2 (Non-web document) 
● 11.2.5.2 (Open Functionality Software) 
● 11.2.5.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Not Applicable 

 

2.5.3 Label in Name (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.5.3 (Web) 
● 10.2.5.3 (Non-web document) 
● 11.2.5.3 (Open Functionality Software) 
● 11.2.5.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does not support 
Electronic Docs: Not Applicable 

Software: The text label and 
programmatic name are not always 
consistent or present. 

2.5.4 Motion Actuation (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.5.4 (Web) 
● 10.2.5.4 (Non-web document) 
● 11.2.5.4 (Open Functionality Software) 
● 11.2.5.4 (Closed Software 

Software: Not Applicable 
Electronic Docs: Not Applicable 

Software, Electronic Docs: Device or user 
motion functionality is not present 



Criteria Conformance Level Remarks and Explanations 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

3.1.1 Language of Page (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.1.1 (Web) 
● 10.3.1.1 (Non-web document) 
● 11.3.1.1.1 (Open Functionality Software) 
● 11.3.1.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does not support 
Electronic Docs: Partially Supports 

Software: a language attribute is not 
identified 
Electronic Docs: The language is not 
always set 

3.2.1 On Focus (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.2.1 (Web) 
● 10.3.2.1 (Non-web document) 
● 11.3.2.1 (Open Functionality Software) 
● 11.3.2.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Not Applicable 

Software: When a component (that is able 
to receive focus) receives focus, it does 
not initiate a change of context. 

3.2.2 On Input (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.2.2 (Web) 
● 10.3.2.2 (Non-web document) 
● 11.3.2.2 (Open Functionality Software) 
● 11.3.2.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Not Applicable 

 

3.3.1 Error Identification (Level A) Software: Supports Electronic Docs: There are no input fields 



Criteria Conformance Level Remarks and Explanations 
Also applies to: 
EN 301 549 Criteria 

● 9.3.3.1 (Web) 
● 10.3.3.1 (Non-web document) 
● 11.3.3.1.1 (Open Functionality Software) 
● 11.3.3.1.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Electronic Docs: Not Applicable 

3.3.2 Labels or Instructions (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.3.2 (Web) 
● 10.3.3.2 (Non-web document) 
● 11.3.3.2 (Open Functionality Software) 
● 11.3.3.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Not Applicable  

 

4.1.1 Parsing (Level A) 
Also applies to:  
WCAG 2.0 and 2.1 – Always answer ‘Supports’ 
EN 301 549 Criteria 

● 9.4.1.1 (Web) 
● 10.4.1.1 (Non-web document) 
● 11.4.1.1.1 (Open Functionality Software) 
● 11.4.1.1.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Supports 

For WCAG 2.0 and the 508 standards, the 
September 2023 errata update indicates 
this criterion is always supported. See the 
WCAG 2.0 Editorial Errata. 
 

4.1.2 Name, Role, Value (Level A) 
Also applies to: 
EN 301 549 Criteria 

● 9.4.1.2 (Web) 

Software: Does not apply 
Electronic Docs: Does not support 

Software: This criteria does not apply for 
software 



Criteria Conformance Level Remarks and Explanations 
● 10.4.1.2 (Non-web document) 
● 11.4.1.2.1 (Open Functionality Software) 
● 11.4.1.2.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Electronic Docs: Images and figures do 
not have names or alt tags 

 

  



Table 2: Success Criteria, Level AA 
Notes: 

Criteria Conformance Level Remarks and Explanations 
1.2.4 Captions (Live) (Level AA) 

Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Software: Not Applicable 
Electronic Docs: Not Applicable 

Software & Electronic Docs: Live audio is 
not present 

1.2.5 Audio Description (Prerecorded) (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Software: Not Applicable 
Electronic Docs: Not Applicable 

Software & Electronic Docs: Prerecorded 
audios or videos are not present 

1.3.4 Orientation (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.3.4 (Web) 
● 10.1.3.4 (Non-web document) 
● 11.1.3.4 (Open Functionality Software) 
● 11.1.3.4 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Supports 
Electronic Docs: Supports 

Software, Electronic Docs: Applicable/PDF  
window screen is responsive and does not 
restrict its view and operation to a single 
display orientation 

1.3.5 Identify Input Purpose (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.3.5 (Web) 
● 10.1.3.5 (Non-web document) 
● 11.1.3.5 (Open Functionality Software) 
● 11.1.3.5 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 

Software: Does Not Support 
Electronic Docs: Not Applicable 

Software: The purpose of input fields are 
not programmatically determined for 
common input purposes 
Electronic Docs: Input fields are not 
present 



Criteria Conformance Level Remarks and Explanations 
● 12.2.4 (Support Docs) 

1.4.3 Contrast (Minimum) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.3 (Web) 
● 10.1.4.3 (Non-web document) 
● 11.1.4.3 (Open Functionality Software) 
● 11.1.4.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does Not Support 
Electronic Docs: Does Not Support 

Software, Electronic Docs: Text and 
images do not meet a minimum contrast 
level of 4.5:1. 

1.4.4 Resize text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.4 (Web) 
● 10.1.4.4 (Non-web document) 
● 11.1.4.4.1 (Open Functionality Software) 
● 11.1.4.4.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Partially Supports 
Electronic Docs: Supports 

Software: Resizing text is available on 
some but not all screens 

1.4.5 Images of Text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.5 (Web) 
● 10.1.4.5 (Non-web document) 
● 11.1.4.5.1 (Open Functionality Software) 
● 11.1.4.5.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does not support 
Electronic Docs: Does not support 

Software: There is text on map-based 
images 
Electronic Docs: Text is not always used to 
convey information about images of text 
on user guides. 

1.4.10 Reflow (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

Software: Does not support 
Electronic Docs: Does not support 

Software, Electronic Docs: Not all screens 
can be presented without scrolling in 
320x256 pixel view 



Criteria Conformance Level Remarks and Explanations 
● 9.1.4.10 (Web) 
● 10.1.4.10 (Non-web document) 
● 11.1.4.10.1 (Open Functionality Software) 
● 11.1.4.10.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

1.4.11 Non-text Contrast (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.11 (Web) 
● 10.1.4.11 (Non-web document) 
● 11.1.4.11 (Open Functionality Software) 
● 11.1.4.11 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Partially supports 
Electronic Docs: Partially supports 

Software, Electronic Docs: Not all user 
interface components have a contrast 
ratio of 3:1. 

1.4.12 Text Spacing (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.12 (Web) 
● 10.1.4.12 (Non-web document) 
● 11.1.4.12 (Open Functionality Software) 
● 11.1.4.12 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does not support 
Electronic Docs: Not Applicable 

Software: Users cannot adjust text 
spacing in the software interface 

1.4.13 Content on Hover or Focus (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.1.4.13 (Web) 
● 10.1.4.13 (Non-web document) 
● 11.1.4.13 (Open Functionality Software) 
● 11.1.4.13 (Closed Software) 

Software: Not Applicable 
Electronic Docs: Not Applicable  



Criteria Conformance Level Remarks and Explanations 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

2.4.5 Multiple Ways (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) – Does not apply to non-
web software 

● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – Does not apply to non-

web docs 

Software: Not Applicable  
Electronic Docs: Not Applicable 

Software, Electronic Docs: 
Does not apply to non-web software and 
non-web documents  

2.4.6 Headings and Labels (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Software: Does not support 
Electronic Docs: Does not support 

Electronic Docs: No heading and label tags 

2.4.7 Focus Visible (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.2.4.7 (Web) 
● 10.2.4.7 (Non-web document) 
● 11.2.4.7 (Open Functionality Software) 
● 11.2.4.7 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Electronic Docs: Not Applicable 
Software: Supports 

Software: Keyboard-operable user 
interface shows an outline or highlighted 
text when a user focuses on the element. 

3.1.2 Language of Parts (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.1.2 (Web) 
● 10.3.1.2 (Non-web document) 
● 11.3.1.2 (Open Functionality Software) – Does 

not apply 

Software: Supports 
Electronic Docs: Supports 

Electronic Docs: Language is English 
throughout 



Criteria Conformance Level Remarks and Explanations 
● 11.3.1.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

3.2.3 Consistent Navigation (Level AA) 
Also applies to: 
EN 301 549 Criteria 

● 9.3.2.3 (Web) 
● 10.3.2.3 (Non-web document) – Does not 

apply 
● 11.3.2.3 (Open Functionality Software) – Does 

not apply 
● 11.3.2.3 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Not Applicable  
Electronic Docs: Not Applicable 

Does not apply to non-web software and 
non-web documents  

3.2.4 Consistent Identification (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) – Does not apply to non-
web software 

● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – Does not apply to non-

web docs 

Software: Not Applicable  
Electronic Docs: Not Applicable 

Does not apply to non-web software and 
non-web documents  

3.3.3 Error Suggestion (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Electronic Docs: Supports 
Software: Not Applicable   

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 

Electronic Docs: Not Applicable 
Software: Not Applicable   



Criteria Conformance Level Remarks and Explanations 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

4.1.3 Status Messages (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

● 9.4.1.3 (Web) 
● 10.4.1.3 (Non-web document) – Does not 

apply 
● 11.4.1.3 (Open Functionality Software) – Does 

not apply 
● 11.4.1.3 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Software: Does not apply 
Electronic Docs: Does not apply 

Does not apply to non-web documents 
and closed software  

 
  



EN 301 549 Report 
Notes:  
Clause 4: Functional Performance Statements (FPS) 
Notes: 

Criteria Conformance Level Remarks and Explanations 

4.2.1 Usage without vision Does not support 
All modules within HCS require vision to enter data 
inputs and generate results 

4.2.2 Usage with limited vision Partially Supports  
4.2.3 Usage without perception of color Supports  
4.2.4 Usage without hearing Not Applicable  
4.2.5 Usage with limited hearing Not Applicable  
4.2.6 Usage with no or limited vocal capability Not Applicable  

4.2.7 Usage with limited manipulation or strength Partially Supports 
Motor skills such as typing on a keyboard and using a 
computer mouse are necessary for software use. 

4.2.8 Usage with limited reach Supports  
4.2.9 Minimize photosensitive seizure triggers Not Applicable  

4.2.10 Usage with limited cognition, language or learning Does Not Support 
Traffic engineering terminology and concepts are 
necessary to understand and interpret software use 
and results. 

4.2.11 Privacy Not Applicable  
 
Clause 5: Generic Requirements 
Notes: Closed functionality is not applicable. This section has been removed. 
 
Clause 6: ICT with Two-Way Voice Communication  
Notes: This section is not applicable and has been removed. 
 
Clause 7: ICT with Video Capabilities 
Notes: This section is not applicable and has been removed. 



Clause 8: Hardware 
Notes: This section is not applicable and has been removed. 
 
Clause 9: Web (see WCAG 2.x section) 
Notes: This section is not applicable and has been removed. 
 
Clause 10: Non-web Documents 
Notes:  

Criteria Conformance Level Remarks and Explanations 
10.0 General (informative) Heading cell – no response 

required 
Heading cell – no response required 

10.1.1.1 through 10.4.1.3 See WCAG 2.x section See information in WCAG 2.x section 
10.5 Caption positioning Not Applicable  
10.6 Audio description timing Not Applicable  

 
Clause 11: Software 
Notes: 

Criteria Conformance Level  Remarks and Explanations 
11.0 General (informative) Heading cell – no response 

required 
Heading cell – no response required 

11.1.1.1 through 11.4.1.3 See WCAG 2.x section See information in WCAG 2.x section 
11.5 Interoperability with assistive technology Heading cell – no response 

required 
Heading cell – no response required 

11.5.1 Closed functionality Heading cell – no response 
required 

Heading cell – no response required 

11.5.2 Accessibility services Heading cell – no response 
required 

Heading cell – no response required 

11.5.2.1 Platform accessibility service support for software 
that provides a user interface 

See 11.5.2.5 through 
11.5.2.17 

See information in 11.5.2.5 through 11.5.2.17 



Criteria Conformance Level  Remarks and Explanations 
11.5.2.2 Platform accessibility service support for assistive 
technologies 

See 11.5.2.5 through 
11.5.2.17 

See information in 11.5.2.5 through  

11.5.2.3 Use of accessibility services See 11.5.2.5 through 
11.5.2.17 

See 11.5.2.5 through 11.5.2.17 

11.5.2.4 Assistive technology Partially Supports  
11.5.2.5 Object information Supports Help provided for every feature 
11.5.2.6 Row, column, and headers Supports  
11.5.2.7 Values Supports  
11.5.2.8 Label relationships Supports  
11.5.2.9 Parent-child relationships Supports  
11.5.2.10 Text Supports  
11.5.2.11 List of available actions Supports  
11.5.2.12 Execution of available actions Supports  
11.5.2.13 Tracking of focus and selection attributes Supports  
11.5.2.14 Modification of focus and selection attributes Supports  
11.5.2.15 Change notification Supports  
11.5.2.16 Modifications of states and properties Supports  
11.5.2.17 Modifications of values and text Supports  
11.6 Documented accessibility usage Heading cell – no response 

required 
Heading cell – no response required 

11.6.1 User control of accessibility features Not Supported  
11.6.2 No disruption of accessibility features Supports  
11.7 User preferences 

Partially Supports 
Reports within modules allow zoom levels for better 
viewing of results with respect to font size. 

11.8 Authoring tools Heading cell – no response 
required 

Heading cell – no response required 

11.8.1 Content technology Heading cell – no response 
required 

Heading cell – no response required 



Criteria Conformance Level  Remarks and Explanations 
11.8.2 Accessible content creation  See WCAG 2.x section 

(If not authoring tool, enter 
“Not Applicable”) 

See information in WCAG 2.x section 

11.8.3 Preservation of accessibility information in 
transformations 

Not Applicable  

11.8.4 Repair assistance Not Applicable  
11.8.5 Templates Not Applicable  

 
Clause 12: Documentation and Support Services 
Notes: 

Criteria Conformance Level  Remarks and Explanations 
12.1 Product documentation Heading cell – no response 

required 
Heading cell – no response required 

12.1.1 Accessibility and compatibility features 
Partially Supports 

Chapter 4 not applicable; keyboard 
commands/shortcuts provided in help files and users’ 
guides of modules 

12.1.2 Accessible documentation See WCAG 2.x section See information in WCAG 2.x section 
12.2 Support Services Heading cell – no response 

required 
Heading cell – no response required 

12.2.2 Information on accessibility and compatibility features 
Partially Supports 

Chapter 4 not applicable; keyboard 
commands/shortcuts provided in help files and users’ 
guides of modules 

12.2.3 Effective communication Partially Supports Accommodation via request on our support channels 
12.2.4 Accessible documentation See WCAG 2.x section See information in WCAG 2.x section 

 
Clause 13: ICT Providing Relay or Emergency Service Access 
Notes: Section not applicable and has been removed 
  



Disclaimer 
© McTrans Center, 2026. All rights reserved. The results of this Accessibility Conformance Report may vary for product versions not included in 
testing or across different configurations, including the user’s operating system, assistive technology, and individual settings. Conformance 
ratings reflect McTrans Center’s good-faith assessment of the WCAG 2.1 success criteria as applied to the product and version evaluated. This 
report is provided for informational purposes only and does not constitute a guarantee or warranty, express or implied, regarding the 
accessibility or conformance of the product. 




